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FULL DIGITAL SERVICE HISTORY RECORDS | 100% DETAILED | DIRECTLY FROM THE DEALRSHIP

SEAT Volkswagen AUO'
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
E‘ VEIRA__ o7
History of Operations
Date
N km$ RC  Symptom
v
2021-
129914
10-07
2020-
113591 6E
08-21
2020-
113591 6E
08-21
2020-
111420
02-25
2020-
111420
02-25
2020-
111420
02-25
2020-
111420
02-25
2019-
107553 9D R161
12-03
2019-
107553
12-03
2019-
106784
11-15
2019-
106784

11-15

AN 4 ; :( ; \\DAaciaj/
‘_\\-7-./ i ' Y \,‘ , . J
SKkoDA RENAULT u .

Mercedes-Benz

VEHICLE MAINTENANCE

HISTORY
Operation Description OnZS
CLIENT AU COMPTANT 07.10.2021 (A)
INJECTION COMPUTER (REPROGRAMMING) 0DD1
BUMPER, BANDS, EMBELLISHERS 0DDG

CLIENT PAYANT A TERME 25.02.2020 (A)

CLIENT PAYANT A TERME 25.02.2020 (B)

CLIENT PAYANT A TERME 25.02.2020 (C)

CLIENT PAYANT A TERME 25.02.2020 (D)

EGR (EXHAUST GAS RECIRCULATION)

CLIENT PAYANT A TERME 03.12.2019 (B)

CLIENT PAYANT A TERME 15.11.2019 (A)

CLIENT PAYANT A TERME 15.11.2019 (B)



Date

2018-

12-26

2018-
12-26

2018-
12-26

2018-
10-30

2018-
10-30

2018-
02-16

2018-
02-16

2018-
02-16

2018-
02-16

2018-
02-16

2018-
02-16

2018-
02-16

2017-
10-17

2017-
07-13

2017-
07-13

2017-
06-08

km$

88145

88145

88145

84899

84899

66091

66091

66091

66091

66091

66091

66091

55608

50065

50065

47780

RC

2D

7P

5N

1C

2D

Symptom

B231

1281

R170

C039

B235

. - oTS
Operation Description
no.
CLIENT PAYANT A TERME 26.12.2018 (B)
CLIENT PAYANT A TERME 26.12.2018 (C)
CLIENT PAYANT A TERME 26.12.2018 (D)
INJECTION COMPUTER (REPROGRAMMING) 0CTO
FRONT AND REAR AXLE, EXCEPT SHOCK ABSORBER AND
BEARING
FRONT AND REAR AXLE, EXCEPT SHOCK ABSORBER AND 0CMM

BEARING

NAVIGATION SYSTEM

TRIM

CLIENT PAYANT A TERME 16.02.2018 (E)

CLIENT PAYANT A TERME 16.02.2018 (F)

CLIENT PAYANT A TERME 16.02.2018 (G)

CLIENT PAYANT A TERME 16.02.2018 (H)

BRAKING, HYDRAULIC AND POWER ASSISTED

FRONT AND REAR AXLE, EXCEPT SHOCK ABSORBER AND
BEARING

CLIENT PAYANT A TERME 13.07.2017 (B)

CLIENT PAYANT A TERME 08.06.2017 (B)



Date

2017-

06-08

2017-
05-12

2017-
05-12

2017-
04-21

2017-
04-21

2016-
12-19

2016-
12-19

2016-
12-19

2016-
12-19

2016-
12-19

2016-
12-19

2016-
09-06

2016-
09-06

2016-
09-06

2016-
09-06

2016-
09-06

km$

47780

44935

44935

42852

42852

29631

29631

29631

29631

29631

29631

23210

23210

23210

23210

23210

RC

7P

5S

5S

1C

Symptom

H288

R164

R171

C001

Operation Description

CLIENT PAYANT A TERME 08.06.2017 (C)

SEATS, FRAMES, SUB-FRAME

CESSION INTERNE 12.05.2017 (B)

BODY OPENING ELEMENT

REARVIEW MIRRORS

STEERING, COLUMN, BOX, ASSISTANCE

BODY

SEATS, FRAMES, SUB-FRAME

MECHANISMS-LOCKS

BODY OPENING ELEMENT

FRONT AND REAR AXLE, EXCEPT SHOCK ABSORBER AND
BEARING

SENSOR, CONTROL UNIT, PROBES

BRAKING, HYDRAULIC AND POWER ASSISTED

BRAKING, HYDRAULIC AND POWER ASSISTED

BELTS AND PRETENSIONERS

CLIENT PAYANT A TERME 06.09.2016 (A)

OoTS
no.

0CEW

0CED

0C9E

OCE6

0CEO

0CoOM

0cB1

0Co7

0C9K



Date OoTS

N km$ RC  Symptom Operation Description o
v .
2016-
01-18 6590 58S R171 REARVIEW MIRRORS
2016-
01-18 6590 INJECTION COMPUTER (REPROGRAMMING) 0C7N

its/Politique_des Donnees_Personnelles_fr.pdf) Enable cookies (https://cdn.asdh.aws.renault.com/ndDocuments/Cookies_fr.pdf) V.118.2




GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF|

|7

& Back

& Back to List of Operations

Operation Detail

Date km otTs
no.
2021-
129914
10-07
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour Time
/ parts)

0100 0.5h

Operation Description

CLIENT AU COMPTANT

07.10.2021 (A)

Quantity

GO Check vehicle

R
enault  eru
Incident

0% 0%

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF1

7

& Back

& Back to List of Operations

Operation Detail

Date km oTs
no.
2020-
113591 0DDG
08-21
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Renault
Operation Description ) DREU
P P Incident
BUMPER, BANDS,
100 % 0%

EMBELLISHERS

PIECE,EQUIP.: NON RESPECT DES NORMES
APLICARE OTS ELERON

Control eleron +i addugare agrafa

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

/ parts) Time Quantity Descriptions (operation and parts)
0095 0.1h SO Applictn special tech operation
7606 0.6h SO Applictn special tech operation
7705004015 000100 ADHESIVE CLIP



GROUPE RENAULT - New Dialogys

6>
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE
6>
& Back
VEHICLE MAINTENANCE
HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2020- INJECTION COMPUTER
113591 0DD1 100 % 0% 0% 0% 0%
08-21 (REPROGRAMMING)
Symptom
Customer Complaint PIECE,EQUIP.: NON RESPECT DES NORMES
Customer Record OTS INJECTIE
Repair Diagnostic Reprogramare calculator de injec@ie

Code (labour
/ parts)

Time Quantity Descriptions (operation and parts)

A635 0.1h SO Reprogrm special tech operation

7605 0.5h SO Applictn special tech operation



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF1R 7

& Back

& Back to List of Operations

Operation Detail

OTS . - Renault
Date km Operation Description .
no. Incident
2020- CLIENT PAYANT A TERME
111420 0%
02-25 25.02.2020 (D)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity
6455 0.2h
0145 0.3h
440608235R 1.00

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)

SO Replace rear brake pad

SO Test vehicle

SET RR PAD



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTs Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2020- CLIENT PAYANT A TERME
111420 0% 0% 0% 0% 0%
02-25 25.02.2020 (C)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity Descriptions (operation and parts)

287908820R 1.00 BLADE ASSY-BACK W



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OTS . - Renault
Date km Operation Description . DREU SIGMA
no. Incident
2020- CLIENT PAYANT A TERME
111420 0% 0% 0%
02-25 25.02.2020 (B)
Symptom
Customer Complaint
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
AAT6 0.5h SO Drn-Refl gearbox oil
7711579456 5.60 HUILE BOITE DCT 3
152004740R 1.00 FLTR ASSY-OIL, AU

321997373R 1.00 OIL FILLER PLUG S

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY

Dealership

0%

5
Other

0%



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

Date km oTs
no.
2020-
111420
02-25
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity
0229 1h
1109 0.4 h
1401 0.1h
152093920R 1.00
110265505R 1.00
LU 6.70
164000637R 1.00
165468296R 1.00

Operation Description

CLIENT PAYANT A TERME
25.02.2020 (A)

GO Service vehicle

GO Rem-Ref fuel filter

SO Rem-Ref air filter

CRTG-OIL FILTER

WASHER-CAP SEALIN

HUILE SOLARIS

FILTER-DIESEL

CRTG-AIR FILTER

Renault
Incident

0 %

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)



GROUPE RENAULT - New Dialogys
[

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OTS . - Renault
Date km Operation Description . DREU SIGMA
no. Incident
2019- CLIENT PAYANT A TERME
107553 0% 0% 0%
12-03 03.12.2019 (B)
Symptom
Customer Complaint
Customer Record
Repair Diagnostic
Code (labour . - .
( Time Quantity Descriptions (operation and parts)
/ parts)
7252 1h GO Repl x2 front brake disc
0145 0.3h SO Test vehicle
410606124R 1.00 PAD-LINED FR BRAK

402064155R 2.00 DISK-FR BRAKE

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY

Dealership

0%

5
Other

0%



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

Date km otTs
no.
2019-
107553
12-03
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour
/ parts)

A173

AOBH

0145

147252403R

147357086R

147252238R

206915788R

147228397R

147222354R

215010444R

206910004R

Time

8.1h

1.8h

0.3h

Renault
Operation Description .
P P Incident
EGR (EXHAUST GAS
100 %

RECIRCULATION)

Odeur de carburant : inhabituelle
ODEURS DE CARBURANT

Quantity

000100

000100

000100

000100

000100

000100

000100

000100

Descriptions (operation and parts)

GO Rem-Ref EGR cooler

SO Drn-Refl coolant circuit assemb

SO Test vehicle

DUCT-EXH GAS.EXC

EXCHANGER-BYPASS,

TUBE-EXH GAS, EGR

GSKT-EXH GAS DUCT

GSKT-EXH GAS DUCT

GSKT-EGR INTERCOO

TUBE-RAD INLET

SEAL-EXHAUST

DREU

0%

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

SIGMA

0%

HISTORY

Dealership

0%

5
Other

0%



Code (labour Time  Quantity

/ parts)

144A24542R 000100
166A32590R 000100
7703602185 000200
8200964242 000200
7703102043 000100
7703034303 000200
8200070652 000200
7701070906 000100
7701068101 000100
151882356R 000200
151928776R 000100
144657030R 000100
144D13507R 000100
8200819591 000100
140644568R 000200
8200962410 000200
7703034247 000200
7703034314 000200
7703034278 000200
7703002933 000100
7703034304 000200
7703002750 000400

L3 000800

its/Politique_des Donnees Personnelles_fr.pdf)

Descriptions (operation and parts)

CLAMP-EXH OUTLET,

KIT-SPARE PART, |

VIS H RDL M12X150

NUT-SPINDLE

FLGD HEX HD SCR' W

FLGD HEX NUT W/WA

STUD M8-125

RING GASKET

RING GASKET

SCR -EYE, TURBO O

TUBE-OIL FEED, TU

SEAL

KIT-TURBO MTG

SCR-EXCHANGER INL

STUD-EXH MANIF MT

NUT

H NUT W/FLNG PRVL

FLGD HEX NUT PRVL

FLGD HEX NUT

FLANGED H SCREW W

FLGD HEX NUT W/WA

FLGD HEX HEAD SCR

COOLANT

Enable cookies (https://cdn.asdh.aws.renault.com/ndDocuments/Cookies_fr.pdf)

V.118.2



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTs Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2019- CLIENT PAYANT A TERME
106784 0% 0% 0% 0% 0%
11-15 15.11.2019 (B)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity Descriptions (operation and parts)

288902025R 1.00 COLLECTION BALAI



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

CHANGE
= VEHICLE

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTs Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2019- CLIENT PAYANT A TERME
106784 0% 0% 0% 0% 0%
11-15 15.11.2019 (A)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)
0228 0.6h GO Service vehicle
A4NA1 0.1h SO Rem-Ref cabin filter
A4ANE 0.1h SO Rem-Ref cabin filter
272774812R 1.00 FLTR-PASS COMPT

272772092R 1.00 FLTR-PASS COMPT



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE
HISTORY

& Back to List of Operations

Operation Detail

Code (labour

/ parts) Time  Quantity Descriptions (operation and parts)

A4NE 0.1h FORFAIT - FILTRE DHABITACLE - SO Rem-Ref cabin filter

272774812R 1.00 FORFAIT - FILTRE DHABITACLE - FLTR-PASS COMPT



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
VF1R 7

CHANGE
= VEHICLE

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2018- CLIENT PAYANT A TERME
88145 0% 0% 0% 0% 0%
12-26 26.12.2018 (C)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

8445 0.2h GO Replace remot lock control batt

7711220016 1.00 CR2032 BATTERY X1



GROUPE RENAULT - New Dialogys

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

6>
VF1R 7
& Back
& Back to List of Operations
Operation Detail
Code (labour ) .
Time uantit
/ parts) Q y
0229 1h
152093920R 1.00
7703062062 1.00
LU 6.70
LH 1.00

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

Descriptions (operation and parts)

FORFAIT - R VISION RENAULT B RN072 - GO Service vehicle

FORFAIT - R VISION RENAULT B RN072 - CRTG-OIL FILTER

FORFAIT - R VISION RENAULT B RN072 - RING SEAL 16

FORFAIT - R VISION RENAULT B RN072 - HUILE SOLARIS

FORFAIT - R VISION RENAULT B RN072 - LIQUIDE DE LAVE -

HISTORY

&



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . L Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2018 FRONT AND REAR AXLE,
10-30 84899 EXCEPT SHOCK ABSORBER AND 100 % 0% 0% 0% 0%
BEARING
Symptom Bruit/Vibration sur route particuliére : passage de trottoir, ralentisseur
Customer Complaint COGNE,CLAQUE,CRAQUE,CLAPOTE
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
A3I3 0.7h GO RemRefx2 fr anti-roll br tie-rod
546182227R 000100 ROD-ANTIROLL BAR

7703034247 000400 H NUT W/FLNG PRVL



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
=
Operation Detail
oTs . - R It .
Date km Operation Description e.nau DREU SIGMA Dealership Other
no. Incident
2018- INJECTION COMPUTER
84899 0CTO 100 % 0% 0% 0% 0%
10-30 (REPROGRAMMING)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

0095 0.1h SO Applictn special tech operation

7611 1h SO Applictn special tech operation



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
VF1R 7

& Back

& Back to List of Operations

Operation Detail

OTS . L Renault
Date km Operation Description .
no. Incident
2018- CLIENT PAYANT A TERME
66091 0%
02-16 16.02.2018 (H)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit
/ parts) Q y
1401 0.1h SO Rem-Ref air filter
165468296R 1.00 CRTG-AIR FILTER

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
VF1R 7

& Back

& Back to List of Operations

Operation Detail

OTS . L Renault
Date km Operation Description .
no. Incident
2018- CLIENT PAYANT A TERME
66091 0%
02-16 16.02.2018 (G)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit
/ parts) Q y
1109 04h GO Rem-Ref fuel filter
164000637R 1.00 FILTER-DIESEL

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2018- CLIENT PAYANT A TERME
66091 0% 0% 0% 0% 0%
02-16 16.02.2018 (F)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity Descriptions (operation and parts)

A4N1 0.1h SO Rem-Ref cabin filter

272772092R 1.00 FLTR-PASS COMPT



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OTS . . Renault
Date km Operation Description . DREU SIGMA
no. Incident
2018- CLIENT PAYANT A TERME
66091 0% 0% 0%
02-16 16.02.2018 (E)
Symptom
Customer Complaint
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
0229 1h GO Service vehicle
152093920R 1.00 CRTG-OIL FILTER
7703062062 1.00 RING SEAL 16

LU 6.70 HUILE SOLARIS

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY

Dealership

0%

5
Other

0%



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

CHANGE
= VEHICLE

VEHICLE MAINTENANCE
HISTORY

&

OTS . . Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2018-
66091 TRIM 100 % 0% 0% 0% 0%
02-16
Symptom Joints d'étanchéité et enjoliveurs de vitre : aspect dégradé
Customer Complaint USURE ANORMALE,VIEILLISSEMENT PREMAT.
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
7090 0.2h GO Rem-Ref rr op el trim

823885104R 000100 SEAL-DIRT PROOF,



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OoTS Renault

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY
=

Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2018-
02-16 66091 NAVIGATION SYSTEM 100 % 0% 0% 0% 0%
Symptom Connectivité bluetooth : connexion impossible
Customer Complaint BLOQUE,COMM.SANS EFFET,N'ENCLENCHE,NE CHARGE PAS

Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity

7749 0.4h GO Updating navigation computer

8266 0.3h SO Confgrtn navigation computer

Descriptions (operation and parts)



CHANGE
= VEHICLE

VEHICLE MAINTENANCE

GROUPE RENAULT - New Dialogys
6>
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
VF1R 7
& Back
& Back to List of Operations
Operation Detail
OTS . - Renault
Date km Operation Description . DREU SIGMA
no. Incident
2018 FRONT AND REAR AXLE,
02-16 66091 0CMM EXCEPT SHOCK ABSORBER 100 % 0% 0%
AND BEARING
Symptom
Customer Complaint
Customer Record
Repair Diagnostic
Code (labour ) . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
0095 0.1h SO Applictn special tech operation
7615 1.8h SO Applictn special tech operation
7601 0.1h SO Applictn special tech operation
7703032179 000200 SHOULDERED HEX NU
7703102124 000200 SHOULDERED FLGD H
VP 000100 REPLACEMENT CAR (¥)

HISTORY

Dealership

0%

5
Other

0%



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . . Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2017- BRAKING, HYDRAULIC AND
55608 100 % 0% 0% 0% 0%
10-17 POWER ASSISTED
Symptom Message "Panne du frein de parking"
Customer Complaint ALLUM. VOYANT/MSG SONORE : AVEC DEFAUT

Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)
3393 0.5h GO Rem-Ref electrn park brake comp
0502 0.4 h SO Setting parking brake assembly
0145 0.3 h SO Test vehicle

285F26474R 000100 CALCULATEUR FREIN



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2017- CLIENT PAYANT A TERME
50065 0% 0% 0% 0% 0%
07-13 13.07.2017 (B)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit Descriptions (operation and parts
/ parts) Q y p (op parts)
3043 0.7h GO Replace front brake pads
0145 0.3h SO Test vehicle

410606124R 1.00 PAD-LINED FR BRAK



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . L Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2017 FRONT AND REAR AXLE,
07-13 50065 EXCEPT SHOCK ABSORBER AND 100 % 0% 0% 0% 0%
BEARING
Symptom Mauvaise route (trous, bosses, pavés, trottoirs, rainures, gravillons)
Customer Complaint COGNE,CLAQUE,CRAQUE,CLAPOTE
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
A3I3 0.7h GO RemRefx2 fr anti-roll br tie-rod
546182227R 000200 ROD-ANTIROLL BAR

7703034247 000200 H NUT W/FLNG PRVL



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2017- CLIENT PAYANT A TERME
47780 0% 0% 0% 0% 0%
06-08 08.06.2017 (C)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

8445 0.2h GO Replace remot lock control batt

7711220016 1.00 CR2032 BATTERY X1



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OTS . . Renault
Date km Operation Description . DREU SIGMA
no. Incident
2017- CLIENT PAYANT A TERME
47780 0% 0% 0%
06-08 08.06.2017 (B)
Symptom
Customer Complaint
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
0045 0.3h GO Maintain vehicle
LU 1.00 HUILE SOLARIS 5W3
LH 1.00 LAVE GLACE

7701387416 0.50 LIQ REF VRAC -25

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY

Dealership

0%

5
Other

0%
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6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2017-
05-12 44935 CESSION INTERNE 12.05.2017 (B) 0% 0% 0% 0% 0%
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

0095 0.1h SO Applictn special tech operation

7603 0.3h SO Applictn special tech operation



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

CHANGE
= VEHICLE

VEHICLE MAINTENANCE
HISTORY

&

OTS . . Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2017-
05-12 44935 SEATS, FRAMES, SUB-FRAME 100 % 0% 0% 0% 0%
Symptom Systéme éléctrique siéges arriére : dysfonctionnement
Customer Complaint BLOQUE,COMM.SANS EFFET,N'ENCLENCHE,NE CHARGE PAS
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
AOGC 1.7h GO Replace 2nd row rear seat frame

880104179R 000100 ARMATURE SIEGE D



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF1

i

Back

&

&

Back to List of Operations

Operation Detail

Date km oTs
no.
2017-
42852
04-21
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

: . Renault
Operation Description . DREU
Incident
REARVIEW MIRRORS 100 % 0%

Rétroviseurs extérieurs : aspect dégradé, mauvaise fixation
MAL FIXE,MAL ASSEMBLE OU MAL MONTE,JEU

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Time uantit Descriptions (operation and parts
/ parts) Q y p (op parts)
5242 0.5h GO Rem-Ref door mirror
963012080R 000100 MIRROR-OTR RH ELE



GROUPE RENAULT - New Dialogys

[
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

OoTS Renault

CHANGE
= VEHICLE

VEHICLE MAINTENANCE
HISTORY

&

Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2017-
04-21 42852 BODY OPENING ELEMENT 100 % 0% 0% 0% 0%
Symptom Piéces carrosserie : Ajustement anormal
Customer Complaint MAL FIXE,MAL ASSEMBLE OU MAL MONTE,JEU
Customer Record
Repair Diagnostic
Code (labour . . - .
( Time Quantity Descriptions (operation and parts)
/ parts)
5519 0.5h GO Rem-Ref rr opening element assm
A4PT 0.3h SO Adjstmnt rr opening element assm

0145 0.3h SO Test vehicle



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . L Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016 FRONT AND REAR AXLE,
12-19 29631 EXCEPT SHOCK ABSORBER AND 100 % 0% 0% 0% 0%
BEARING
Symptom Message "Direction a contréler"
Customer Complaint ALLUM. VOYANT/MSG SONORE : AVEC DEFAUT
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
2997 0.5h GO Rem-Ref 4ws actuator
0145 0.3h SO Test vehicle

521535816R 000100 ACTIONNEUR DE TRA



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

& Back

& Back to List of Operations

Operation Detail

6>

CHANGE
VEHICLE

VEHICLE MAINTENANCE

OTS . - Renault
Date km Operation Description . DREU SIGMA
no. Incident
2016-
12-19 29631 0CEO BODY OPENING ELEMENT 100 % 0% 0%
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time  Quantity
9010 1.3h
7613 1.4 h
7601 0.1h

7711419113 000100

000130

Descriptions (operation and parts)

GO PrepFxPr paintwork

SO Applictn special tech operation

SO Applictn special tech operation

COLLE STRUCT HP

PAINT COMPONENT

HISTORY

Dealership

0%

5
Other

0%



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF1

7

& Back

& Back to List of Operations

Operation Detail

Date km oTs
no.
2016-
29631 O0CE®6
12-19
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Operation Description

MECHANISMS-LOCKS

Renault
Incident

100 %

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)

/ parts) Time  Quantity
7606 0.6h SO Applictn special tech operation
825017971R 000100 SERRURE PORTE AR
825060654R 000100 CABLE-CONT, RRDO
825005940R 000100 CABLE-CONT, RRDO
828653858R 000100 STRIP-SEAL, RR LH
7703077476 001000 SUPPORTING CLIP



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
=
Operation Detail

oTS . - R It .
Date km Operation Description e.nau DREU SIGMA Dealership Other

no. Incident
2016-
12-19 29631 0C9E SEATS, FRAMES, SUB-FRAME 100 % 0% 0% 0% 0%

Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

0095 0.1h SO Applictn special tech operation

7602 0.2h SO Applictn special tech operation



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTs Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2016-
12-19 29631 0CED BODY 100 % 0% 0% 0% 0%
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit Descriptions (operation and parts

/ parts) Q y p (op parts)
0095 0.1h SO Applictn special tech operation
7604 0.4h SO Applictn special tech operation

VP 000200 REPLACEMENT CAR (*)



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
oTS . . Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016- STEERING, COLUMN, BOX,
29631 0CEW 100 % 0% 0% 0% 0%
12-19 ASSISTANCE
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)
0095 0.1h SO Applictn special tech operation
7603 0.3h SO Applictn special tech operation
7703053979 000200 FLAT WASHER 12

7703034314 000200 FLGD HEX NUT PRVL



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations lJ:LJ
El
Operation Detail
Date km oTS Operation Description Re.nault DREU SIGMA Dealership Other
no. Incident
2016- CLIENT PAYANT A TERME
23210 0% 0% 0% 0% 0%
09-06 06.09.2016 (A)
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)
A4NA1 0.1h SO Rem-Ref cabin filter
0048 1.3h GO Service vehicle
152093920R 1.00 CRTG-OIL FILTER
272774812R 1.00 FLTR-PASS COMPT
7703062062 1.00 RING SEAL 16
LU 6.70 HUILE SOLARIS
LH 1.00 LIQUIDE DE LAVE-G

272772092R 1.00 FLTR-PASS COMPT



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
=
Operation Detail

oTS . - R It .
Date km Operation Description e.nau DREU SIGMA Dealership Other

no. Incident
2016-
09-06 23210 0C9K BELTS AND PRETENSIONERS 100 % 0% 0% 0% 0%

Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit Descriptions (operation and parts

/ parts) Q y p (op parts)
0095 0.1h SO Applictn special tech operation
7601 0.1h SO Applictn special tech operation

FS 000100 OTS SUPPLIES



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . - Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016- BRAKING, HYDRAULIC AND
23210 0C97 100 % 0% 0% 0% 0%
09-06 POWER ASSISTED
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit Descriptions (operation and parts

/ parts) Q y p (op parts)
0095 0.1h SO Applictn special tech operation
7606 0.6h SO Applictn special tech operation

7703085037 000400 STRIP-TIGHTENING



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE
>
VF" |7 VEHICLE

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . - Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016- BRAKING, HYDRAULIC AND
23210 0CB1 100 % 0% 0% 0% 0%
09-06 POWER ASSISTED
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time uantit Descriptions (operation and parts

/ parts) Q y p (op parts)
0095 0.1h SO Applictn special tech operation
7604 0.4h SO Applictn special tech operation

VP 000200 REPLACEMENT CAR (*)



GROUPE RENAULT - New Dialogys MENU

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE

>

& Back

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OTS . - Renault :
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016- SENSOR, CONTROL UNIT,
23210 0CoM 100 % 0% 0% 0% 0%
09-06 PROBES
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

/ parts) Time Quantity Descriptions (operation and parts)

0095 0.1h SO Applictn special tech operation

7603 0.3h SO Applictn special tech operation



GROUPE RENAULT - New Dialogys

6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

VF1|

¢

& Back

& Back to List of Operations

Operation Detail

Date km otTs
no.
2016-
6590 0C7N
01-18
Symptom

Customer Complaint
Customer Record
Repair Diagnostic

Code (labour

Time

/ parts)
0095 0.1h
7603 0.3h

Quantity

Renault
Operation Description .
P P Incident
INJECTION COMPUTER
100 %

(REPROGRAMMING)

SO Applictn special tech operation

SO Applictn special tech operation

DREU

0%

CHANGE

= VEHICLE

VEHICLE MAINTENANCE

HISTORY
5
SIGMA Dealership Other
0% 0% 0%

Descriptions (operation and parts)
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6>

Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG

PR

& Back

CHANGE
= VEHICLE

VEHICLE MAINTENANCE

HISTORY
& Back to List of Operations
Operation Detail
OoTS . e Renault .
Date km Operation Description . DREU SIGMA Dealership Other
no. Incident
2016-
01-18 6590 REARVIEW MIRRORS 100 % 0% 0% 0% 0%
Symptom Rétroviseurs extérieurs : aspect dégradé, mauvaise fixation
Customer Complaint MAL FIXE,MAL ASSEMBLE OU MAL MONTE,JEU
Customer Record
Repair Diagnostic
Code (labour i . . .
( Time Quantity Descriptions (operation and parts)
/ parts)
5242 0.5h GO Rem-Ref door mirror

963015857R 000100 RETROVISEUR EXT D
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& Back

No OTS for this vehicle

6>

CHANGE
VEHICLE
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6>
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG
& Back
TECHNICAL CRITERIA
Goto:

> Configuration

> Body type

> Engine

> Transmission

> Traction battery

> Adaptation / Country specifics
> Axle assemblies

> Air conditioning / Heating

> Dashboard / Radio navigation
>  Seats/ Upholstery

> Lighting/ Screen wipers

> Windows / Rear view

> Safety

> Locking / Alarm

>  Interior and exterior equipment

>  Other

Configuration

FAMILY

TYPE OF BODYWORK

VEHICLE MANUFACTURE DATE
VEHICLE PRODUCTION NUMBER
EQUIPMENT LEVEL

ENGINE TYPE

DOCUMENTATION PERIOD
DOCUMENTATION PHASE

SPECIAL EDITIONS/ADDITIONAL EQUIPMENT
LIMITED EDITION ADDITIONAL DEFIN
BRAND DESIGNATION

COMMUNITY RECEPTION CODE

TAPV

Body type

TYPE

WHEELBASE LENGTH
BODY ADAPTATION

BODY REINFORCEMENT

CHANGE
= VEHICLE

Z Edit
ESPACE 5 (XFC)

MPV (JFC)

EQUIPMENT LEVEL EA3 (EA3)

A5 ENGINE LEVEL (A5)
DOCUMENTARY PERIOD 2014 (PE2014)
DOCUMENTATION PHASE 1 (PHAS1)
WITHOUT SPECIAL EDITION ADDITIONAL
WITHOUT DEFINITION SUPPLE (SAN913)

RENAULT (APLO3)

E2*2007/46*0470*02

JRAS

& Edit
STANDARD (STANDA)
STANDARD WHEEL BASE (STDRD)
COMPLEMENTARY OBJECT (NO00S)

WITH PROTECTION IMPACT 03 (CHCO03)



REAR DOOR OPENING
ROOF OPENING
EMISSION REDUCTION SERVICE

BODY COLOR

Engine
ENGINE TYPE
ENGINE TYPE AND SUFFIX
ENGINE PRODUCTION DATE
ENGINE PRODUCTION NUMBER
POWER IN DIN HP / KW
ENGINE CAPACITY
HYBRID LEVEL
STOP AND START
CRUISE CONTROL/SPEED LIMITER
ENERGY SMART MANAGEMENT
TRAFFIC SIGN RECOGNITION
ENGINE QUICK WARNING DEVICE
FUEL OR ENERGY TYPE
ENGINE ENERGY EQUIPMENT
PRELIMINARY FUEL FILTER.
APPROVAL TYPE
EMISSION CONTROL STANDARD
PARTICLE FILTER

ADDITIONAL ENGINE ENVIRONMENT

Transmission
GEARBOX TYPE
GEARBOX SUFFIX
GEARBOX PRODUCTION DATE
GEARBOX PRODUCTION NUMBER
TRANSMISSION TYPE

GEARBOX TYPE/NUMBER OF GEARS

Traction battery
BATTERY LEVEL TRACTION
TRACTION BATTERY TYPE
TRACTION BATTERY SUFFIX

TRACTION BATTERY PRODUCTION DATE

TRACTION BATTERY PRODUCTION NUMBER

BATTERY POWER TRACTION

PRICING

Adaptation / Country specifics

POWERED TAILGATE (HAYMOT)
FIXED GLAZED ROOF (TVFIX)
EMISSION REDUCTION SERV 1 (PREMO01)

GREY (TEKNG)

Z Edit
1,6 DCI DIESEL ENGINE (ROM)

452 INDEX (452)

118 KW POWER (118KW)
1598 CM3 ENGINE CAPACITY (1598CC)
MICRO HYBRID SSG (HYBO1)
CONTEXT CRITERIOM (SAND64)
CRUISE CONTROL WITH DETEC (RVDIST
WITH ENERGY SMART MANAGEM (AVESH
OVER SPEED PREVENTION (AVOSP1)
WITHOUT ENGINE THERMOPLUN (STHPL
DIESEL (DIESEL)
WITHOUT GAS SUB-ASSEMBLY (SPRGAZ
WITHOUT EXTERNAL PUMP FILTER (SSFI
APPROVAL TYPE 4 (HRGMO1)
EMIS CONT EUROG6B OBD IUPR (E06R)
WITH PARTICLE FILTER (AVFAP)

DIESEL SEPARATOR FILTER (WATER SEP

Z Edit
6-SPEED DUAL CLUTCH AUTOMATIC GEA

001 INDEX (001)

KLLO1EF (KLLO1EF)
2 WHEELS DRIVE TRANSMISSI (TR4X2)

6-GEAR AUTOMATIC GEARBOX (BVAG)

Z Edit
COMPLEMENTARY OBJECT (SAN972)
WITHOUT BATTERY (SANBAT)

CONTEXT CRITERION (SAN966)

WIHTOUT BATTERY ENERGY (SSCABA)

COMPLEMENTARY OBJECT (NOH02)

& Edit



STEERING WHEEL LOCATION

TYPE OF CLIMATE

CLIMATIC CONSTRAINT HOT COUNTRY
DRIVER'S HANDBOOK

ON-BOARD WARRANTY/SERVICES
RANGE SHEET COUNTRIES
GEOGRAPHICAL COUNTRY

COUNTRY OF APPLICATION OF TECHNICAL LEGISLATION
SPECIAL BUILD (FACTORY).
UNDERBODY PROTECTION
CUSTOMIZED VERSION

UTILITY ADAPTATION COVER

VEHICLE LIGHT CONVERSION

DUST PROTECTION

WATER PROTECTION

FRONT AND REAR BODY CROSSMEMBER

Axle assemblies
VEHICLE DYNAMIC CONTROL
DRIVE WHEELS
ANTI-LOCK BRAKING SYSTEM
SERVOBRAKES
FORWARD EMERGENCY BRAKING
TYPE OF PARK BRAKE
WHEEL DISC PROTECTION.
SUSPENDED WEIGHT/FRONT AXLE
SPRUNG MASS/REAR AXLE
ROAD SEVERITY
SUSPENSION CONTROL
WHEEL RIM TYPE
MAKE OF TYRES
TYRE PRESSURE DETECTION
SPARE WHEEL
WHEELS RIMS
TYPE OF TIRES
FRONT TYRES

REAR TYRES

OPTIONAL FRONT TYRES

OPTIONAL REAR TYRES

LEFT (DG)
TEMPERATE CLIMATE (TEMP)
WO CLIMAT CONST WARM COUN (SSCCF
BELGIAN GLOVE BOX LITERAT (NOTBEL)
SERVICES BOOKLET (RSANA1)
BELGIUM (BELG)
GEO COUNTRY BELGIUM (BELO1)
TECHNICAL REG : RP00 (TLRP0O)
SERIES VEHICLE (WITHOUT S (SERIE)
WITH ANTIGRIT PROTECTION (KITGRV)
VERSION WITHOUT ADAPTATIO (SAN613)
COMPLEMENTARY OBJECT (SAN664)
WO LIGHT ADAPTATION SVO (SANCML)
WITH DUST KIT (KITPOU)
WITH RAIN FORD RIVER KIT (KITPGR)

WIHTOUT CROSSMEMBER (SSRCAR)

& Edit
DIRECT ST CON HILL ASS GC (ESPHGC)
4 DRIVE WHEELS (4ROUDI)
WITH ANTI-LOCK BRAKING SYSTEM (ABS
BOOSTER EMERGENCY BRAKING (AFUR
ADV EM BRAKING URBAN 4 (AEBS04)
ELECTRICAL PARKING BRAKE (FPASS)
PROTECTIVE REAR BRAKE DIS (PRODIS)
SPRUNG WEIGHT/FRONT AXLE2 (TAV23)
SPRUNG WEIGHT/REAR AXLE 2 (TAR25)
TYPE OF ROAD SEVERITY 1 (TRSEV1)
VARIABLE DAMPER (AMV)
19 ALUMINIUM WHEEL RIM (RALU19)
TYRE BRAND: UNMARKED FITT (BANAL)
TYRE PRESSURE DETECTION (DPRPN)
MINI SPARE WHEEL (RSGALT)
DIFFERENT WHEEL 22 (RDIF22)
STANDARD TYRE (PNSTRD)
235/65 R17 (104)V, 7.00 J 17 - 37

235/65 R17 (104)V, 7.00 J 17 - 37

235/65 R17 (104)V, 7.00 J 17 - 37
235/60 R18 (103)V, 7.50 J 18 - 39
235/55 R19 (101)W, 8.00 J 19 - 42
255/45 R20 (105)V, 8.50 J 20 - 47
255/45 R20 (105)W, 8.50 J 20 - 47

235/65 R17 (104)V, 7.00 J 17 - 37
235/60 R18 (103)V, 7.50 J 18 - 39
235/55 R19 (101)W, 8.00 J 19 - 42
255/45 R20 (105)V, 8.50 J 20 - 47
255/45 R20 (105)W, 8.50 J 20 - 47



Air conditioning / Heating

AIR CONTIONING AND HEATING SYSTE

PASSENGER COMPARTMENT THERMAL REQUIREMENT

TYPE OF REFRIGERANT GAS

Dashboard / Radio navigation
INTERIOR TRIM

STEERING WHEEL MATERIAL
HEATED STEERING WHEEL

COUNTER UNIT

OVERSPEED AUDIBLE WARNING DEVICE.

SEAT BELT REMINDER

UNIVERSAL INTERCONNECT FUNCTION
GEAR SHIFT INDICATOR

PARKING ASSIST SYSTEM

HEAD UP DISPLAY (HUD)

TYPES OF RADIOS

AUDIO CONNECTION

NAVIGATION MAP

NAVIGATION/SMARTPHONE IMITATION

Seats / Upholstery

SEAT UPHOLSTERY

SEAT TRIM (SEE NEW PLATE OR PR 101)
INTERNAL NAME.

FRONT HEADREST TYPE

FRONT SEAT TYPE

SEAT HEATER AND COOLER

REAR HEADREST TYPE

REAR SEAT TYPE

3RD ROW SEATS

Lighting/ Screen wipers
DAYTIME RUNNING LIGHTS
TURN SIGNAL LAMP
HIGH MOUNTED STOP LAMP
HEADLIGHT WASHER.

WIPER START-UP TYPE

Windows / Rear view

FRONT WINDSCREEN HEATER

REAR AND SIDE WINDOW COLOR AND M
WINDSCREEN TINT

TYPE OF FRONT WINDOW WINDER.

Z Edit
AIR-CONDITIONING TYPE N5 (CA05)
PASSENGER COMPARTMENT THERMAL f

DO NOT USE (1234YF)

& Edit
INTERIOR HARMONY 03 (HARMO3)
LEATHER STEERING WHEEL 2 (VLCUI2)
COMPLEMENTARY OBJECT (SANF38)
KILOMETRES (KM)
WITHOUT EXCESS SPEED HORN (SASUR
SEAT BELT WARN TYPE 5 (ALOUCS)
TCU VER 0 GEN 2 (TCU0G2)
WITH GEAR SHIFT INDICATOR (AVGSI)
INTELLIGENT PARK SYS 08 (ITPK8)
CUSTOMER EXP: HMD1 (PRHMD1)
RADIO 69A (RAD69A)
COMPLEMENTARY OBJECT (SAN786)
MAPPING SUPERIOR (MAPSUP)

COMPLEMENTARY OBJECT (NOG72)

& Edit
LEATHER (CUI)
LEATHER NO 03 SEAT-LINING (CUIR03)
NO NAME (SSAPEL)

FRONT HEADREST 03 (ATAV03)
FRONT SEAT TYPE N 04 (SGAV04)
HEATED SEAT (SGACHA)

REAR HEADREST TYPE 3 (ATARO3)
REAR SEAT N 01 (SGARO1)

0 SEAT - THIRD ROW SEATS (0P3RAN)

& Edit
DAYTIME RUNNING LIGHTS 2 (FDIU2)
INDICATORS WITH SIDE REPE (AVREPL)
WITH RAISED BRAKE LIGHT (FSTPO)
WITHOUT HEADLIGHT-WASHER (SLAVPH

AUTO HIGH LOW BEAM (ALEAHL)

& Edit
NON-HEATED WINDSCREEN (PBNCH)
DARK GLASS ON LATERAL WIN (VSTLAR)
ATHERMAL WINDSCREEN (ANTI (PBRA)

DRIVER: ANTI-PINCHING PULSED / PASSE



TYPE OF REAR WINDOW RISER

REAR WINDOW

DOOR MIRRORS TYPE

ROOM MIRROR

FRONT AND REAR PROXIMITY RADAR
LANE KEEP

BLIND SPOT DETECTION

Safety

SAFETY BELTS

REAR CENTRE SEATBELT.

FRONT SEAT SUITABLE FOR CHILDREN
PROTECTION ELEMENTS

SIDE AIRBAG

AIRBAG CANCEL

SIDE APPROACH WARNING SYS
FORWARD COLLISION WARNING
VEHICLE TRACKING SYSTEM
EMERGENCY CALL AND BREAKDOWN

DETECTOR SAFETY

Locking / Alarm
ELECTROMOTOR DOOR LOCKING

TYPE OF DOOR-OPENER REMOTE CTRL

Interior and exterior equipment
REAR SCREEN BLIND

LUGGAGE RETAINING DEVICE
COMPACT DISC LOADER
ACCESSORY SOCKET
AUDIO-VISUAL

TYPE OF TOP-MAT.

SMOKER’S ACCESSORIES

FIRE EXTINGUISHER
MISCELLANEOUS BENEFITS QUATRO
FIRST AID KIT

INTERIOR ILLUMINATION
PERSONALIZATION INT TYPE G
WIRELESS PHONE CHARGE

BODY DECAR

ADDITIONNAL PROVIDED SERVICE
VARIOUS ADDITIONAL FEATURES
MISCELLANEOUS BENEFITS TER

PRESTATION INITIALE PARIS

ELECTRIC ANTI-PINCH (LVARAP)
HEATED REAR SCREEN (LAC)
DOOR MIRRORS 05 (RET05)
REARVIEW MIRROR CHROMIUM (RETRCt
COMPLEMENTARY OBJECT (SAN263)
WITH LDW SYSTEM TYPE 1 (DLIGM1)

WITH DECTECTOR BLIND SPOT (DANGM(

& Edit
HEIGHT ADJUSTABLE SEATBELTS (CEAVI
3-POINT CENTRE SEATBELT (CMAR3P)
ISOFIX SEAT (ISOFIX)
DR+AS AIRBAG (AIRBA2)
FRONT SIDE AIRBAG + HEADA (ABLAVI)
DECONNEX AIRBAG PASS (AIRBDE)
SIDE APPROACH WARNING SYS (RDLAT1
SECUR DIST GEST 01 (DWGEO1)
COMPLEMENTARY OBJECT (SAND41)
WITHOUT CALL FONCTION (SSCALL)

COMPLEMENTARY OBJECT (SAND96)

Z Edit
ELECTRIC DOOR LOCKING (CPE)

433 MHZ NORMAL DOOR OPENI (SOP03C

& Edit

REAR BLIND 01 (RIDOO1)
WITHOUT A NET FOR HOLDING LUGGAGI
WITHOUT COMPACT DISK PLAY (SCDCOF
WITH ACCESSORY SOCKET 3 (PRIAC3)

NO VIDEO (SVIDEO)

WITH TOP-MAT 03 (SRTP03)
COMPLEMENTARY OBJECT (SAN537)
COMPLEMENTARY OBJECT (SAN879)

LEATHER PRESTATION (SPRTQT)
CONTEXT CRITERIOM (SANA43)
ATMOSPHERE LIGHT ROOM 1 (ECAMH1)
PERSONALIZATION TYPE G04 (PERGO04)
WO TELEPHONY ACCES REFIL (SREACT)
WITHOUT STRIPPING (SSDECA)
WITHOUT PRODUCT EQUIPMENT (SSPTF

NO VARIOUS FEATURES (SPREST)
WITHOUT SERVICE TER (SPRTER)

INITIALE PARIS (INIPAR)



Other

CONDITIONING

UTILITY ADAPTATION COVER

PLANT ASSEMBLY LINE

PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
PLANT MARKING FOR COMPLEX START
STARTUP CRITERIA

COMMERCIAL VERSION SUPPLEMENT
ELECTRIC TOLL COLLECTION
COMMERCIAL VERSION SUPPLEMENT 5
MARKETING VERSION

INVARIANT PROCESS SHEET MODEL
VEHICLE PRODUCTION PLANT

ENGINE PRODUCTION PLANT
GEARBOX PRODUCTION PLANT
DRIVING MODE CONTROL
COMMERCIAL EVENT MANAGEMENT
TECHNICAL EVOLUTION D

TECHNICAL EVOLUTION E

TECHNICAL EVOLUTION F

TECHNICAL EVOLUTION G

Credits (https://cdn.asdh.aws.renault.com/ndDocuments/Politique_des Donnees Personnelles_fr.pdf)

& Edit
STANDARD PROTECTION (CONDO)
WITHOUT ADAPTATION (SAN164)
ASSEMBLY LINE 1 (CHMON1)
COMPLEMENTARY OBJECT (SAN577)
PLANT MARKING FOR COMPLEX (ANCBO;
COMPLEMENTARY OBJECT (SAN579)
COMPLEMENTARY OBJECT (SAN580)
COMPLEMENTARY OBJECT (SAN581)
COMPLEMENTARY OBJECT (SAN582)
COMPLEMENTARY OBJECT (SAN583)
COMPLEMENTARY OBJECT (SAN584)
COMPLEMENTARY OBJECT (SAN585)
COMPLEMENTARY OBJECT (SAN586)
COMPLEMENTARY OBJECT (SAN587)
COMPLEMENTARY OBJECT (SAN588)
COMPLEMENTARY OBJECT (SAN589)
COMPLEMENTARY OBJECT (SAN58)
BASIC COMMERCIAL VERSION (VNOR)
CONTEXT CRITERIOM (SAN816)
WO COMMERCIAL VERSION (VSNOR)
COMMERCIAL VERSION (VEC040)
MODEL ROUTING SHEET (XFC1MO)
(D) DOUAI (FRANCE) (APV001_D)
(C) CLEON (FRANCE) (APV002_C)
(K) PLANT PROD (APV003_K)
MULTI EXPERIENCE 1 (MLEXP1)
COMPLEMENTARY OBJECT (SANF78)
COMPLEMENTARY OBJECT (NOH16)
COMPLEMENTARY OBJECT (NOH18)
COMPLEMENTARY OBJECT (NOH20)

COMPLEMENTARY OBJECT (NOH22)

Enable cookies (https://cdn.asdh.aws.renault.com/ndDocuments/Cookies_fr.pdf) V.118.2




GROUPE RENAULT - New Dialogys

6>
Espace V (JFC), 1.6 DCI DIESEL ENGINE, DW6, TEKNG CHANGE
6>
VF1| |7 VEHICLE
& Back
MAINTENANCE PROGRAM
5
n Print
== | m
OPER!\I AV A B L) 1TV ek ViA=L UL 1V B0 Dl BV EE bl \\jE OR TIME INTERVAL’ WHICHEVER IS REACHED
FIRST:
From
Then Every
The maintenance programme, the intervals and the standards for products and KMYEAR(SIKMYEAR(S
consumables, must be observed during the warranty period and apply in the country (S) (S)
where your vehicle was sold. Outside the country of origin, please consult a
representative for the brand.
A service(1)(¥) 300002
B service(2)(*) 300002
Replace the cabin filter 300002
Replacement of additional rear 300002
cabin filter (a)
Drain the engine oll 300002
Replace the oil filter 300002
Replace the air filter 600004
Replace the fuel filter 600004
Gearbox oil change 900006
Replace the gearbox oil filter 900006



Replace the brake fluid 1200003
Replace the coolant 1500005
Replace the accessories belt 1500006
and rollers
(*)\*VSee the content of these services below
THE FOLLOWING OPERATIONS MUST BE CARRIED OUT DURING THE SERVICE:
(1) (2) (1) (2)
. . Check the exhaust pipe v
Check the levels, condition and sealing of the v
clutch/front brake circuit Check the levels, condition and sealing of the v
Check the levels, condition and seals of the rear v hydraulic power-assisted steering circuit (if fitted)
brakes Check the presence of the wheel valve caps vV
Check the wear of the front brake discs and pads v
Check the presence of the airbag and engine v
Check the wear on the rear brake pads and discs (if « compartment labels
fitted) Check the signalling and exterior/interior lighting «”«”
Check the condition and sealing of the front shock
absorbers Check the condition and pressure of the tyres vV
and road wheel security
Check the condition and sealing of the rear shock
absorbers Check the levels, condition and sealing of the v
cooling circuit
Check the engine oil level v
Check the levels, condition and sealing of the v
Check the condition and sealing of the v sequential gearbox circuits (if fitted)
gaiters/rubber mounting bushes/ball joints Anti-corrosion check v
Documentation and positioning of the vV
maintenance label Check the computers with the diagnostic tool vV
Check the wiper blades and screen washer fluid v Check and Iubricate the bonnet lock v
levels
Check the condition of the windscreen and door «« Reinitialise the maintenance/oil service display vV
mirrors
Check the operation of the instrument panel vV Clean the sunroof system (if fitted) v
warning lights
Drain the water from the fuel filter v

(1)A service
(2)B service

Important: The manufacturer recommends adapting the replacement frequency for certain parts or fluids that are affected by
particular conditions of use. Please refer to the attached sheet for further details
Your vehicle is fitted with a device for monitoring the oil quality that will warn you if an early service is required in the event of
particular conditions of use. Please refer to the attached sheet for further details



Service A and cabin filter: if you travel more than 9,000 miles (15,000 km) per year, these two operations are to be carried out
every 18,000 miles (30,000 km) or 1 year, whichever is reached first.

FLUIDS: Please observe the manufacturer's

recommendations carefully

ENGINE OIL
Normal: RN 0720

Average capacity: 6.70 Litres
Grades to use according to the external temperature:

°C RN 0720

-15°C  5W30 5W40
Above: -20°C  5W30 5W40

-25°C  5W30 5W40

-30°C  5W30 5W40

The manufacturer recommends:

The use of engine oil additive during the warranty period is prohibited by the manufacturer and not recommended after
this period.

BRAKE FLUID

Type : DOT 4+, ISO CLASS 6, NORME RENAULT: 03-50-006

COOLANT

Type : GLACEOL RX type D
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